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May 23, 2008

To Whom It May Concem:
RE:  (Geri Monhollen

[ have known Ms. Monhollen for approximately 20 years. I have known her personally and
professionally.

Ms. Monhpllen was the billing collector for my practice for approximately 12 years, including
my shared ipractice with Drs. Kightlinger and Lambert as well as my single group practice with
Orthopaedic Diagnostic & Treatment Center. Ms. Monhollen is an intelligent, hardworking, and
motivated professional. She has excellent working knowledge of the billing and collecting
process for orthopaedics. She has experience in CPT coding and accounts receivable
management, including the collection of overdue and outstanding balances. She has started her
own company, and I feel that she will do an excellent job.

Her expenience is extensive. I personally can speak to the effectiveness of her work and the
dedication to fairness as well as the appropriate aggressiveness needed to collect medical
receipts. With her extensive experience both in billing and collecting, I am sure that her billing
and collecting service called Doctors Revenue Management Services will meet and exceed your
needs.

Ms. Monhollen was one of the major reasons I was successful in my clinical practice simply
because she was outstanding in the financial management of my practice. -

Respectfully yours, <,.. 3
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